
Conditions mediated with the Responsible Authorities 

Environmental Health - Pollution Control 

 No noise generated on the premises, or by its associated plant or equipment, shall 
emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance. 
 

 No speakers will be positioned that will create a nuisance and no music will be played at 
such a level that creates a nuisance. 

 
 The premises licence holder shall ensure that any patrons outside the premises do so in 

an orderly manner and are supervised by staff so as to ensure that there is no public 
nuisance or obstruction of the public highway. 

 
 Notices shall be prominently displayed at all exits requesting patrons to respect the 

needs of local residents and businesses and leave the area quietly. 
 

 No waste or recyclable materials, including bottles, shall be moved, removed from or 
placed in outside areas between 22.00 hours and 07.00 hours on the following day. 

 
 No collections of waste or recycling materials (including bottles) from the premises shall 

take place between 22.00 and 07.00 on the following day 
 

 No deliveries to the premises shall take place between 22.00 and 07.00 on the following 
day. 

Trading Standards 

 Challenge 25 shall be operated at the premises where the only acceptable forms of 

identification are (recognised photographic identification cards, such as a driving licence 

or passport I Holographically marked PASS scheme identification cards). Appropriate 

signage advising customers of the policy shall prominently displayed in the premises. 

 

 All staff involved in the sale of alcohol shall receive training on the law relating to 

prohibited sales, the age verification policy adopted by the premises and the conditions 

attaching to the premises licence. Refresher training shall be provided at least once 

every 6 months. A record shall be maintained of all staff training and that record shall be 

signed by the person receiving the training and the trainer. The records shall be kept for 

a minimum of 12 months and made available for inspection by police, licensing or other 

authorised officers. 

  



Dorset Police 

 All staff working at the premises concerned with the sale of alcohol shall be trained in 
accordance with an accredited training scheme on the law relating to prohibited sales, 
the age verification policy adopted by the premises and the conditions attaching to the 
premises licence. Refresher training shall be provided at least once every 6 months. A 
record shall be maintained of all staff training and that record shall be signed by the 
person receiving the training and the trainer. The records shall be kept for a minimum of 
12 months and made available for inspection by police, licensing or other authorised 
officers. 
 

 An incident log shall be kept at the premises. The log shall include the date and time of 

the incident and the name of the member of staff who has been involved. and made 

available on request to an authorised officer of the Council or the Police, which shall 

record the following: 

  (a) any complaints received 
  (b) any incidents of disorder 
  (c) any faults in the CCTV system / or searching equipment / or scanning  
  equipment 
  (d) any refusal of the sale of alcohol 
  (e) any visit by a relevant authority or emergency service 
  (f) all crimes reported to the venue 
  (g) all ejections of patrons 
  (h) all seizures of drugs or offensive weapons 
 
 This log to be checked on a weekly basis by the DPS of the premises. 
 

 Challenge 25 shall be operated at the premises where the only acceptable forms of 
identification are (recognised photographic identification cards, such as a driving licence 
or passport I Holographically marked PASS scheme identification cards). Appropriate 
signage advising customers of the policy shall prominently displayed in the premises. 
 

 A CCTV system shall be installed to cover all entry and exit points enabling frontal 
identification of every person entering in any light condition. The CCTV system shall 
continually record and cover areas where alcohol is kept for selection and purchase by 
the public, whilst the premises is open for licensable activities. It shall operate during all 
times when customers remain on the premises. All recordings shall be stored for a 
minimum period of 31days with correct date and time stamping. Recordings shall be 
made available immediately upon the request of Police or an authorised officer of the 
council throughout the preceding 31-day period. The CCTV system shall be updated and 
maintained according to police recommendations.  

 

 A staff member from the premises who is conversant with the operation of the CCTV 
system shall be on the premises at all times when the premises are open to the public. 
This staff member must be able to show a Police or authorised council officer recent data 
or footage with the absolute minimum of delay when requested. 

 

 CCTV shall be downloaded on request of the Police or authorised officer of the council. 
Appropriate signage advising customers of CCTV being in operation, shall be prominently 
displayed in the premises. 



 

 A documented check of the CCTV shall be completed weekly to ensure all cameras 
remain operational and the 31 days storage for recordings is being maintained. 

 

 The premises shall maintain membership of the Townwatch scheme (or any successor 
scheme); a senior member of staff shall attend all Townwatch meetings unless an 
emergency arises preventing such attendance and the premises will support Townwatch 
initiatives. 

 
 
 


